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Perhaps the biggest lie in business is "If you can't measure it, you can't manage it." Of course that simple
aphorism has been proven wrong many times. John Wanamaker, the retail magnate, is famous for saying: "I
spend a lot of money on advertising and I know half of it is wasted. Trouble is, I don't know which half." The
same is true of accounting, law, and even top management. Hugging a Cloud acknowledges that fact of
business life, and goes a step further: The human side of business is difficult or impossible to measure, but it
cannot be ignored. Leaders cannot afford to ignore the thinking, behaviors, and relationships that define the
human side of business. All, separately and together, contribute in some way to profits+meaning. And they
can be measured--perhaps not as precisely as financial ratios can be measured--with simple metrics that
create the Profits+Meaning Index, or PMI. PMI, when combined with financial ratios, realistically evaluates
the short- and long-term efficiency and prospects of a business and its leadership. Enlightened and forward-
thinking leaders will hug the cloud that is the human side of business.
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From reader reviews:

Louise Richards:

Why don't make it to become your habit? Right now, try to ready your time to do the important action, like
looking for your favorite publication and reading a publication. Beside you can solve your problem; you can
add your knowledge by the reserve entitled Hugging A Cloud: Profits + Meaning From the Human Side of
Business. Try to make book Hugging A Cloud: Profits + Meaning From the Human Side of Business as your
close friend. It means that it can being your friend when you really feel alone and beside those of course
make you smarter than previously. Yeah, it is very fortuned for you personally. The book makes you far
more confidence because you can know every little thing by the book. So , let's make new experience in
addition to knowledge with this book.

Timothy Walker:

The book Hugging A Cloud: Profits + Meaning From the Human Side of Business make you feel enjoy for
your spare time. You should use to make your capable more increase. Book can to be your best friend when
you getting strain or having big problem along with your subject. If you can make reading through a book
Hugging A Cloud: Profits + Meaning From the Human Side of Business to be your habit, you can get a lot
more advantages, like add your capable, increase your knowledge about a few or all subjects. You can know
everything if you like wide open and read a publication Hugging A Cloud: Profits + Meaning From the
Human Side of Business. Kinds of book are a lot of. It means that, science e-book or encyclopedia or other
individuals. So , how do you think about this e-book?

Mary Larrick:

What do you about book? It is not important with you? Or just adding material if you want something to
explain what the one you have problem? How about your spare time? Or are you busy man or woman? If
you don't have spare time to complete others business, it is make one feel bored faster. And you have spare
time? What did you do? Everybody has many questions above. They should answer that question due to the
fact just their can do this. It said that about reserve. Book is familiar on every person. Yes, it is appropriate.
Because start from on kindergarten until university need this kind of Hugging A Cloud: Profits + Meaning
From the Human Side of Business to read.

Diane Joiner:

The reason? Because this Hugging A Cloud: Profits + Meaning From the Human Side of Business is an
unordinary book that the inside of the e-book waiting for you to snap that but latter it will distress you with
the secret this inside. Reading this book next to it was fantastic author who write the book in such amazing
way makes the content on the inside easier to understand, entertaining method but still convey the meaning
completely. So , it is good for you because of not hesitating having this nowadays or you going to regret it.
This excellent book will give you a lot of benefits than the other book get such as help improving your



proficiency and your critical thinking technique. So , still want to hold up having that book? If I have been
you I will go to the reserve store hurriedly.
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