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This book shines a spotlight on the causes and consequences of working poverty, revealing how the lives of
low-wage workers are affected by differences in health care, labor, and social welfare policy in the United
States and Canada. Dan Zuberi's conclusions are based on survey data, eighteen months of participant
observation fieldwork, and in-depth interviews with seventy-seven hotel employees working in parallel jobs
on both sides of the border. Two hotel chains, each with one union and one non-union hotel in Seattle and
Vancouver, provide a vivid crossnational comparison because they are similar in so many regards, the one
major exception being government policy.

Zuberi demonstrates how labor, health, social welfare, and public investment policy affect these hotel
workers and their families. His book challenges the myth that globalization necessarily means hospitality
jobs must be insecure and pay poverty wages and makes clear the critical role played by government policy
in the reduction of poverty and creation of economic equality. Zuberi shows exactly where and how the
social policies that distinguish the Canadian welfare state from the U.S. version make a difference in
protecting Canadian workers from the hardships that burden low-wage workers in the United States.
Differences That Matter, which is filled with first-person accounts, ends with policy recommendations and a
call for grassroots community organizing.
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From reader reviews:

Frank Miller:

Within other case, little persons like to read book Differences That Matter: Social Policy and the Working
Poor in the United States and Canada. You can choose the best book if you like reading a book. Providing
we know about how is important the book Differences That Matter: Social Policy and the Working Poor in
the United States and Canada. You can add knowledge and of course you can around the world by just a
book. Absolutely right, due to the fact from book you can understand everything! From your country till
foreign or abroad you may be known. About simple point until wonderful thing you can know that. In this
era, we can easily open a book or even searching by internet system. It is called e-book. You should use it
when you feel uninterested to go to the library. Let's read.

Hazel Polk:

This Differences That Matter: Social Policy and the Working Poor in the United States and Canada book is
not really ordinary book, you have after that it the world is in your hands. The benefit you will get by reading
this book is information inside this book incredible fresh, you will get details which is getting deeper an
individual read a lot of information you will get. This particular Differences That Matter: Social Policy and
the Working Poor in the United States and Canada without we realize teach the one who reading through it
become critical in imagining and analyzing. Don't become worry Differences That Matter: Social Policy and
the Working Poor in the United States and Canada can bring if you are and not make your case space or
bookshelves' turn out to be full because you can have it inside your lovely laptop even cellphone. This
Differences That Matter: Social Policy and the Working Poor in the United States and Canada having
excellent arrangement in word along with layout, so you will not sense uninterested in reading.

Dan Villanueva:

Reading a reserve tends to be new life style within this era globalization. With looking at you can get a lot of
information that can give you benefit in your life. Together with book everyone in this world could share
their idea. Textbooks can also inspire a lot of people. Many author can inspire their reader with their story as
well as their experience. Not only the storyline that share in the ebooks. But also they write about the ability
about something that you need case in point. How to get the good score toefl, or how to teach your children,
there are many kinds of book that you can get now. The authors on this planet always try to improve their
skill in writing, they also doing some research before they write with their book. One of them is this
Differences That Matter: Social Policy and the Working Poor in the United States and Canada.

Donna Hufnagel:

Reading can called brain hangout, why? Because if you find yourself reading a book mainly book entitled
Differences That Matter: Social Policy and the Working Poor in the United States and Canada the mind will
drift away trough every dimension, wandering in each aspect that maybe unidentified for but surely can be



your mind friends. Imaging every word written in a publication then become one application form
conclusion and explanation that maybe you never get prior to. The Differences That Matter: Social Policy
and the Working Poor in the United States and Canada giving you an additional experience more than blown
away the mind but also giving you useful info for your better life on this era. So now let us explain to you the
relaxing pattern this is your body and mind is going to be pleased when you are finished examining it, like
winning a sport. Do you want to try this extraordinary wasting spare time activity?
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