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In Unmanageable Care, anthropologist Jessica M. Mulligan goes to work at an HMO and records what it's
really like to manage care. Set at a health insurance company dubbed Acme, this book chronicles how the
privatization of the health care system in Puerto Rico transformed the experience of accessing and providing
care on the island. Through interviews and participant observation, the book explores the everyday contexts
in which market reforms were enacted. It follows privatization into the compliance department of a managed
care organization, through the visits of federal auditors to a health plan, and into the homes of health plan
members who recount their experiences navigating the new managed care system. In the 1990s and early
2000s, policymakers in Puerto Rico sold off most of the island's public health facilities and enrolled the poor,
elderly and disabled into for-profit managed care plans. These reforms were supposed to promote efficiency,
cost-effectiveness, and high quality care. Despite the optimistic promises of market-based reforms, the
system became more expensive, not more efficient; patients rarely behaved as the expected health-
maximizing information processing consumers; and care became more chaotic and difficult to access.
Citizens continued to look to the state to provide health services for the poor, disabled, and elderly. This
book argues that pro-market reforms failed to deliver on many of their promises. The health care system in
Puerto Rico was dramatically transformed, just not according to plan.
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From reader reviews:

Debra Sudduth:

The actual book Unmanageable Care: An Ethnography of Health Care Privatization in Puerto Rico will bring
one to the new experience of reading a book. The author style to describe the idea is very unique. Should you
try to find new book to see, this book very acceptable to you. The book Unmanageable Care: An
Ethnography of Health Care Privatization in Puerto Rico is much recommended to you you just read. You
can also get the e-book from official web site, so you can more easily to read the book.

Warren Zeigler:

A lot of people always spent their own free time to vacation or maybe go to the outside with them household
or their friend. Were you aware? Many a lot of people spent that they free time just watching TV, or maybe
playing video games all day long. In order to try to find a new activity that is look different you can read a
new book. It is really fun to suit your needs. If you enjoy the book which you read you can spent all day
every day to reading a book. The book Unmanageable Care: An Ethnography of Health Care Privatization in
Puerto Rico it is rather good to read. There are a lot of folks that recommended this book. These were
enjoying reading this book. In case you did not have enough space to deliver this book you can buy the e-
book. You can m0ore simply to read this book from the smart phone. The price is not to cover but this book
possesses high quality.

Kristopher Lewis:

Don't be worry for anyone who is afraid that this book will certainly filled the space in your house, you could
have it in e-book approach, more simple and reachable. This Unmanageable Care: An Ethnography of Health
Care Privatization in Puerto Rico can give you a lot of good friends because by you investigating this one
book you have point that they don't and make anyone more like an interesting person. That book can be one
of one step for you to get success. This reserve offer you information that perhaps your friend doesn't realize,
by knowing more than various other make you to be great men and women. So , why hesitate? Let's have
Unmanageable Care: An Ethnography of Health Care Privatization in Puerto Rico.

Hermelinda Anthony:

A lot of reserve has printed but it is different. You can get it by web on social media. You can choose the
very best book for you, science, comedian, novel, or whatever by searching from it. It is called of book
Unmanageable Care: An Ethnography of Health Care Privatization in Puerto Rico. You can add your
knowledge by it. Without causing the printed book, it could add your knowledge and make you happier to
read. It is most significant that, you must aware about book. It can bring you from one place to other place.
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