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Used by universities and company training programs around the world, “Foundations of IT Service
Management —the ITIL Coursein aBook” isthe book to help you achieve your ITIL® Foundation
certification.

Presented in an easy-to-understand format, the concepts of ITIL and the processes are laid out in alogical
sequence. Each lesson is followed by list of key concepts and sample questions to help you study for your
ITIL® Foundation certification exam. Chapter review guestions, modeled after the real exam questions,
reinforce your learning for each unit.

Written by an ITIL® Expert trainer who has taught thousands of students and hundreds of organizations,
"Foundations of IT Service Management with ITIL® 2011" provides areader with the introduction to this
approach to I'T services without the expense of aformal classroom course. While the focus is primarily on
providing information required to pass the ITIL® Foundations exam, this book goes beyond those basics to
also provide areal understanding of ITIL® to further your knowledge and abilities as a valuable part of

I T/business alignment. Using a case-study approach, real issues are discussed that represents challenges
experienced by almost every IT organization.

Everyone prepares for the ITIL® Foundation certification exam in different ways. Accompanying the book
are numerous study aids to support your study preparation on the supporting web site. Whether you are new
to IT or a seasoned professional, this book is one you need to aid in your quest for certification.

Included in your purchase is access to the online study resources including:
- Exercise guide

- Audio “learn while you drive” reviews

- Sample exams

- Exam syllabus

- PDF version of the “100 ITIL Exam Questions’ book

Companiesin all industries are requiring I TIL® Foundation as a minimum requirement for their staff.
Whether you are entering I T for the first time or switching jobs, ITIL® Foundation certification is a step
toward your desired career.
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From reader reviews:
Marlene Turner:

As people who livein the actual modest era should be revise about what going on or data even knowledge to
make them keep up with the erawhich is always change and move ahead. Some of you maybe can update
themselves by reading books. It isagood choice to suit your needs but the problems coming to an individual
isyou don't know what type you should start with. This Foundations of IT Service Management with ITIL
2011: ITIL Foundations Coursein aBook is our recommendation to cause you to keep up with the world.
Why, because this book serves what you want and want in this era.

Florence Taylor:

Information is provisions for anyone to get better life, information presently can get by anyone with
everywhere. The information can be a expertise or any news even restricted. What people must be consider
whenever those information which isinside the former life are challenging be find than now could be taking
seriously which one is suitable to believe or which one typically the resource are convinced. If you obtain the
unstable resource then you understand it as your main information you will have huge disadvantage for you.
All those possibilities will not happen with you if you take Foundations of IT Service Management with ITIL
2011: ITIL Foundations Course in aBook as the daily resource information.

Keith Reese:

Reading a book to get new life style in this yr; every people loves to read a book. When you read a book you
can get alots of benefit. When you read textbooks, you can improve your knowledge, since book has alot of
information on it. The information that you will get depend on what kinds of book that you have read. In
order to get information about your analysis, you can read education books, but if you act like you want to
entertain yourself look for afiction books, such us novel, comics, and also soon. The Foundations of IT
Service Management with ITIL 2011: ITIL Foundations Course in a Book will give you a new experiencein
reading through a book.

VeronicaTurner:

That reserve can make you to feel relax. This particular book Foundations of IT Service Management with
ITIL 2011: ITIL Foundations Course in a Book was vibrant and of course has pictures on the website. Aswe
know that book Foundations of IT Service Management with ITIL 2011: ITIL Foundations Coursein a Book
has many kinds or variety. Start from kids until youngsters. For example Naruto or Private investigator
Conan you can read and believe that you are the character on there. Therefore, not at all of book usually are
make you bored, any it can make you feel happy, fun and loosen up. Try to choose the best book for yourself
and try to like reading in which.
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