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The Consumer Financial Protection Bureau (“CFPB” or “the Bureau”) is pleased to submit to Congress its
third annual report summarizing its activities to administer the Fair Debt Collection Practices Act
(“FDCPA”), 15 U.S.C. § 1692 et seq. The Bureau shares overall FDCPA enforcement responsibility with the
Federal Trade Commission (“FTC” or “Commission”). The FTC has provided the Bureau with a letter
summarizing its debt collection activities during the past year. Information about the FTC’s activities is
incorporated into this report, and the FTC’s letter is included as Attachment A. The Bureau is grateful to the
FTC for assistance in preparing this report. As detailed in this report, the Bureau and FTC closely collaborate
to promote efficient and effective coordination on debt collection matters. This report (1) provides
background on the debt collection market; (2) summarizes the Bureau’s consumer response function and the
number and types of consumer complaints about debt collection that the Bureau and the FTC received in
2013; (3) describes the Bureau’s debt collection supervision program; (4) presents developments in the
Bureau’s and FTC’s law enforcement and advocacy programs; (5) discusses the Bureau’s and FTC’s
education and outreach initiatives; and (6) discusses the Bureau’s ANPR, as well as additional Bureau and
FTC research and policy initiatives.
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From reader reviews:

Irene Parker:

The book Fair Debt Collection Practices Act CFPB Annual Report 2014 can give more knowledge and
information about everything you want. So just why must we leave a very important thing like a book Fair
Debt Collection Practices Act CFPB Annual Report 2014? A few of you have a different opinion about e-
book. But one aim that book can give many data for us. It is absolutely suitable. Right now, try to closer with
the book. Knowledge or facts that you take for that, you are able to give for each other; you could share all of
these. Book Fair Debt Collection Practices Act CFPB Annual Report 2014 has simple shape however you
know: it has great and big function for you. You can appearance the enormous world by open up and read a
book. So it is very wonderful.

Stacy Perry:

This Fair Debt Collection Practices Act CFPB Annual Report 2014 is great reserve for you because the
content that is certainly full of information for you who have always deal with world and get to make
decision every minute. This particular book reveal it info accurately using great manage word or we can say
no rambling sentences inside. So if you are read this hurriedly you can have whole info in it. Doesn't mean it
only will give you straight forward sentences but hard core information with attractive delivering sentences.
Having Fair Debt Collection Practices Act CFPB Annual Report 2014 in your hand like finding the world in
your arm, information in it is not ridiculous one particular. We can say that no guide that offer you world
within ten or fifteen moment right but this e-book already do that. So , it is good reading book. Hey Mr. and
Mrs. hectic do you still doubt that will?

Michael Short:

As we know that book is essential thing to add our understanding for everything. By a guide we can know
everything we want. A book is a range of written, printed, illustrated or blank sheet. Every year ended up
being exactly added. This guide Fair Debt Collection Practices Act CFPB Annual Report 2014 was filled in
relation to science. Spend your time to add your knowledge about your scientific disciplines competence.
Some people has several feel when they reading a book. If you know how big advantage of a book, you can
sense enjoy to read a guide. In the modern era like now, many ways to get book that you wanted.

Jean Fair:

That reserve can make you to feel relax. This specific book Fair Debt Collection Practices Act CFPB Annual
Report 2014 was vibrant and of course has pictures around. As we know that book Fair Debt Collection
Practices Act CFPB Annual Report 2014 has many kinds or type. Start from kids until teenagers. For
example Naruto or Investigation company Conan you can read and feel that you are the character on there.
So , not at all of book are usually make you bored, any it offers up you feel happy, fun and loosen up. Try to
choose the best book for you and try to like reading that.
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